Feature

Interns making it in China

Cover story continued,

Network, network, network is the ICHM
catchphrase, and ICHM graduates Alex
Macdermid and Troy Hickox are doing
their bit, along with Chad Wood, to turn
it into reality. The trio are among many
graduates taking on interns and new
graduates for their properties.

Alex Macdermid, previously with the
Mercure group, is Executive Assistant
Manager at the Grand Hotel Melbourne,
managed by Sofitel. She says she likes
ICHM graduates principally because
having been there herself she knows
how they’re trained.

‘They’re the ones who really want a
career in this business; who really want
to be there and who care.

‘They’re also prepared to listen because
they want to learn and grow’, she says.

When he was Assistant Director of
Rooms for the Four Seasons in Hong
Kong, Troy Hickox said that not long
after opening the group looked to recruit
a select number of graduates from
various locations.

‘Iwas naturally delighted to be able to
reach out to ICHM and was fortunate
enough to hire Carol Kwong into our
Rooms Operation. She proved an
excellent ambassador for the school, and
managers clearly noticed the strength of
her preparation, training and education.
But beyond this, what got her really
noticed was her positive attitude and
desire to learn. I know there was clear
consensus that on completion of her
program she would be welcomed back to
Four Seasons with open arms’, he says.

In amove that has taken him to his third
straight ‘opening’ property, Troy is now
Director of the exclusive 272-room Paiza
and of Front of House Operations for the
3000 all-suite The Venetian Macau.

‘Very similar to our famous sister
property in Las Vegas, it is a fully
integrated entertainment, resort and
conference facility—arare, onceina
lifetime opportunity. Unlike Las Vegas,
we are building an entire city, with
numerous other hotels owned by The
Venetian, but managed by Four Seasons,
Conrad, Shangri-la, Inter-Continental,
Fairmont, Raffles, St Regis and others.

‘Tam delighted to again be looking at
interns and graduates from ICHM to
experience a unique hotel and opening
project. I am sure they will be prepared
to jump in and think creatively and
opportunistically. They have the right
hands-on and positive attitude to which
I know I was conditioned and that I still
see coming through in graduates such
as Carol.
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China choice

China s forecast to become
the world’s top tourist
destination by 2020 and
expects to be earning a
staggering $156.5 billion
Sfrom tourism by 2010. It

1S already a destination

of chowce for ICHM
graduates and interns.
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‘Three of the six are in the opening
teams for new properties on alearning
curve unavailable anywhere else in
the world. At the most in Australia
they could expect to be involved in
arebranding exercise for a property
subject to takeover’, says Darren.

‘In the next two years alone, the number
of hotels across the country is expected
to double’, says Michael Pross, Area
Director Human Resources China for
Starwood Hotels & Resorts, which
counts the Sheraton, St Regis and
Westin brands in its holdings. Michael
was on campus in November 2006 to
address students and recruit graduates
and interns.

are pursuing aggressive expansion.
The major cities of Tianjin, Guangzhou,
Ningbo, Chengdu, Shenzhen and Sanya
are also fast tracking properties.

‘Such growth has huge implications for
ICHM graduates and interns who have
been slow to embrace China, primarily
because of a perceived cultural gulf
rather than merely difference’, says
ICHM’s Manager, Industry, Training &
Development, Darren Camilleri.

Five of the students are in Shanghai—at
the Four Points by Sheraton and the
Sheraton, Robert Parsonage and Ketrah
Eaton; the Hilton, Tiara Ishikawa; and
Le Royal Meridien, Martin Camp and
Erika Yamamoto. Jon Kristjansson is in
Guangzhou at the Westin.

And it’s not just Beijing (although its
pace is the fastest as it gets ready for
the Olympics in 2008), and Shanghai
(gearing up for the World Expo in 2010)
where investors and hotel companies

It’s a situation he sees changing rapidly as
the six interns in China in the first half of
2007 return and share their experiences.

Understanding first hand

Darren Camilleri and lecturer Derek Milligan visited Shanghai and Beijing for
two weeks in March 2007 on ICHM-funded travel grants, primarily to take in
the massive and rapid growth so as to understand and keep abreast of it.

In Shanghai, fellow Australian, the Starwood’s Michael Pross (see China Choice
this page), set up ICHM information sessions at around 10 of the group’s
properties. As well, they met more informally with numerous hoteliers and

sought opportunities that would immerse them in Chinese culture.

The Beijing Olympics—and their potential for I[CHM interns and graduates—
was high on the agenda for the second week of the tour, when the pair was
in Beijing. As a corollary to ICHM’s relationship with Gloria International
(a group of the hotel chain’s representatives spent time on campus in
2006), Derek Milligan was invited to deliver a workshop on service culture
and management to human resources managers and
‘star’ trainers.

Thanks to the generosity of Peter Lehmann Wines, Darren
and Derek were able to give bottles of premium red wine
as gifts to hotel managers in Beijing and Shanghai from a
cache supplied by the company, the major sponsor of ICHM’s
Graduation Ceremony dinner. ‘And of course we didn’t hold
back, “shamelessly” promoting
the wine and Australia to the
Chinese market’, says Derek.

Professional development
travel grants are awarded
annually to ICHM
personnel.

Above: Director of Humamn Resources Starwood China, Michael Pross, and Starwood,
personnel, with Darren Camiller: (back row centre) and Derek Milligan (right)
Below: Gloria International managers







Looking good

Student focus

www.community.ichm.edu.au

The ICHM community website offers a

community within a community structure.

What does this mean? According to Ian
Redman, ICHM’s Website Manager:

‘For students it means you—and only

you—have access through your authorised

membership (and hence login and
password) to the student subsite.

‘And the same applies to alumni, industry
partners, new and prospective students,
careers counsellors around the world and

our faculty—each has some form of access.

‘The challenge, of course, is to continually
develop interesting content, so we are

interested in any individuals or companies
who would like to make story contributions
for submission on all or any of the subsites.
I can provide you with uploading details or

just send your submissions to me.

‘Members of the ICHM student
representative council have accepted the

Multinational, multilingual and
multiskilled, the trio of dynamos that
make up ICHM’s Admissions Office

s charged with the smooth-running
of ICHM’s recruitment and
application processes.

‘Auntie Joyce’

Joyce Liholds a Bachelor Degree and a
Graduate Certificate in Management, and
is fluent in Mandarin, Cantonese, English
and social Japanese. She has a typing
speed of 92 wpm and says she sometimes
talks as fast as she types.

Called Auntie Joyce by students, the
mother of two girls says she’s good at
remembering students’ names because
all applications start at Hutt Street. ‘But
students who don’t attach photos with
applications, please don’t be surprised
if I ask who are you when I see you on
campus’, she says.

As well as assessing applications and
advising on matters, such as visas, Joyce’s
main areas of responsibility are to set

up policies and procedures, ensure
applications and enrolments are up-
to-date, and manage the Fee-Help loan
program and database.

Hola from Monica

Originally from Colombia, South America,
Monica Mayorga is responsible for
ICHM’s markets in Latin America, the
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challenge to create some newsworthy
articles over the next few months, and
we look forward to some exciting and
descriptive items.

‘ICHM is also interested in companies
that would like to promote their
company product or service by having
their logo on the site. Limited space is
available—direct enquiries to me.

‘Ongoing details of celebrations for
engagements, weddings and new
members to the family continue to be
submitted. It’s always good to hear
about what has happened to you,

no matter where you are—Brazil,
Mauritania, Japan, the Seychelles,
someplace in the Pacific working for a
billionaire. Wow! Some of the positions
you win yourselves are awesome!
Congratulations ...

‘If you need help using the website,
there is always the Help button

Philippines, the Northern Territory and
schools in South Australia. She also
manages Careers Week and scholarship
applications and inquiries. ‘I have lots of
contact with students and their parents,
which I really enjoy’, she says.

Monica was an exchange student in
Adelaide almost 15 years ago, and loved
Australia and Adelaide so much she
knew one day she’d return, making the
decision two years ago and finally
migrating last year. ‘It is very rewarding
to promote ICHM and Adelaide and
share my experiences when I'm on
marketing trips or taking students

and parents to the campus.’

Finance focus

Janet Williams grew up in Adelaide,

but has moved around Australia and to
overseas postings in Papua New Guinea
and Malaysia (where she worked in the
Australian High Commission as a Student
Counsellor) with her husband who was
an Army Officer and their two children.

Aswell as focusing on financial matters,
such as receipts and invoices for
returning students each semester, Janet
helps Joyce out with new enrolments at
peak times.

She enjoys playing netball, 10-pin bowls
and gardening, amore leisurely pursuit
she offsets by driving a convertible
sports car.

(obviously). Plus, with the new drop
down menus navigation is easier, or if
you are just searching, use the Search
facility.

‘On the top navigation bar you can
always see how many people are
online, and make contact with them
directly using the internal email.

‘Who has sent you email? Do you have
some? Have you checked? Go to New
Notes.

‘As always, please keep your email
address updated. Every time we send
out an email, we get a kickback report
of mail that has not been successful.
The list grows, not always because the
mailbox is closed, but is overflowing!

‘The Internship management team
has been in contact with our hotel
representatives, those wonderful
people who offer our students

Bulan Choi, Gues;
StKilda, married

Relations ManagerNovotel
Bruce England on, 20 January

internships plus graduate positions.
Soon they will be able to lodge any
vacancies directly on the website. For
you as an individual to receive advice
that a job has been posted, you will
need to click one of the boxes in your
profile. Too easy! And another way of
keeping you informed of jobs as they
become available and demonstrating
how much industry values the quality
of ICHM students and graduates.’

You?

Please contact:

JTan Redman, Website Manager
Telephone 61 8 8228 3626
Email iredman@ichm.edu.au

See ‘news’ back page for information
about the promotional video
competition.

new tie
design
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Left to right: Monica Mayorga,
Joyce Li and Janet Williams




Be in it to win it

Olivia Stratton

Former Miss World Australia, National
Equestrian Champion and ICHM
graduate, Olivia Stratton, made her
television debut in 2006, as host of
Australian lifestyle series Sumptuous.
By the end of the year she had been
crowned ‘hottest’ on TV in Australia,
with her website profile for the purpose
achieving in excess of 100,000 visits

in December. With only one vote per
person permitted, she received more
than 24,000 votes for the month ... a
whopping three times her closest rival.

She has a promising 2007 ahead,
including another television series
and travel to Asia later in the year in
her ongoing role as Food, Wine and
Tourism Ambassador for Australia.
She has also completed a Masters
Degree in Gastronomy.

Every year in
January, about 500
of the world’s most
important people
gather in Davos
Switzerland for
the World Economic Forum. The group
includes presidents, prime ministers,
Nobel Prize winners and business
leaders like Bill Gates of Microsoft. They
come from all corners of the globe, to
preach, to listen and to learn.

This year the World Economic Forum
released areport* on the importance
of tourism, and ranked more than

100 countries for travel and tourism
competitiveness. Switzerland was
named as top in the industrialised
countries, and India led the list of
developing countries.

Australia ranked 13th in the
industrialised grouping.

In giving its commentary on the Swiss
performance, the report stated: ‘And in
a country that has some of the most well
regarded hotel management schools in
the world, the quality of the country’s
human resources is second to none,
ensuring an adequate supply of high
quality staff for the industry’.

8 Semester 1, 2007

Li-Ray Kin

Second-year Li-Ray Kin (Four

Points by Sheraton Sydney) and
Christian Franco (Hilton Perth) took
out the industry placement awards
for second semester 2006. Based

on feedback from the employing
hotels, the awards are for excelling
on internships in different ways,

to overcome adversity, take on
additional responsibilities, contribute
to an employer’s success in an
unexpected way or otherwise make
the most of opportunities to learn and
Srow careers.

The pair was acknowledged with
certificates for Most Outstanding
Performance in Industry and

incentive cheques of $1000 each.

Congratulations!

That the competitiveness of a country’s
tourism industry can be attributed back
to the quality of its hotel schools comes

as no surprise to us at ICHM. And, more
specifically, it is widely recognised that
Swiss hotel schools have a high reputation
on a global basis.

Switzerland has had its famous hotel
schools for more than 110 years, while
ICHM will soon be in its 15th year. But
already we have trained more than 2000
students, many of whom are already
making a difference to ‘travel and tourism
effectiveness’in Australia and around the
world.

In each addition of On Course, we read
of the many and varied successes of
graduates, and a significant majority of
these stories reflect the way these stars
are making a positive contribution to the
tourism industry in different locations.

Our graduates have worked in the South
Australian Tourism Commission in
Adelaide and London, and also in our
national tourism offices in Canberra,
boosting the capabilities of the tourism
industry.

Others are boosting fine dining
experiences to benefit all of us, especially
in Adelaide, but in many other locations
aswell.

Your take

Calling budding filmmakers! ICHM
promotional video competition.

Students on and off campus

and alumni are invited to enter
ICHM’s create a promotional video
competition, with winning entries to
be uploaded on to youtube.com

‘Did you know? One of the world’s
best hotel schools is in Adelaide’
is the title of the competition and
details are on the home page at:
www.community.ichm.edu.au

Final date for submissions is 31 May,
with winning videos to be uploaded
by end of June.

Given the many and varied careers
of ICHM graduates, the competition
may be a first step to stardom of a
different kind.

Our graduates are top managers in
resorts and hotels, and many more are
moving rapidly up to these positions.

In event management, we have
graduates running major sections of
events like the Commonwealth Games
and Asian Games. Others manage
stadiums and the facilities they contain.
More and more of our graduates are
winning jobs with the world’s big
catering employers, managing the
supply of food and beverage for airlines,
restaurants, schools and hospitals.

In wineries in South Australia, our
graduates hold marketing positions, and
are successfully putting a ‘hospitality’
focus to cellar-door sales, improving the
visitor experience and boosting sales.

In the media, we have exceptionally
well-regarded presenters and writers
hosting food, wine, and the entire
tourism experience.

Throughout the economy, our graduates
are seen as expert human resource
consultants selecting, training, and
managing staff, and thereby boosting
the capabilities of the entire industry.

At this point, about a third of the
overseas graduates who come to ICHM
to study choose to stay in Australia. With

Kevin the koala cosies up to golden
pig, in this its golden year (according
to the Chinese calendar).

For further information contact:
The International College of Hotel Management
GPO Box 249 Adelaide, South Australia 5001
Telephone 61 8 8228 3636

Freecall Australia 1800 246 875

Facsimile 61 8 8228 3684

Email: admissions@ichm.edu.au

www.ichm.edu.au

both the Skilled Independent Regional
Visa and through employer sponsorship,
these opportunities are expanding,.
Close to 50 of our graduates are now
living in Adelaide, providing a significant
boost to the tourism and hospitality
capabilities of South Australia.

With the ICHM Community website

we are staying in touch with more and
more of our graduates in Australia and
elsewhere, and it is great that we can
share their successes. (If you have not
yet registered on the website, do so now
on www.community.ichm.edu.au.)

As the only Swiss Hotel Association
hotel school outside Europe, one would
expect that we were following the
tradition of building up the capability
of the region’s tourism industry, and we
are delighted that this is clearly proven.
But it is not limited to the Asia Pacific
region, but the entire world. There

are more stories of these successes in
this edition of On Course, and we are
confident that it will not stop here!

*World Economic Forum, Travel and Tourism
Competitiveness Report 2007 (page 14)
hitp://www.weforum. org/pdf/tourism/Part1. pdf
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